Instructions for Completing the Assessment of the Mediation Process – Mediator/Neutral Form

This form is used for both mediators and neutral parties.  The word mediator is used throughout for editorial convenience.

Next to the case number is space to identify your role.  Please check either block A1, block A2 or block A3 as appropriate.

Please check Yes or No, as appropriate, for questions 1 through 7.  Tier IV mediators should also answer Yes or No to questions 11 through 14.

Complete the information on the mediation and resolution results in blocks 21 through 30.  Block 41 is provided for any additional comments that you have.

The completed form should be returned to the Intake Manager in the envelope provided with the form.  Please contact the Intake Manager if you have any questions on this process.  

Thank you for taking the time to give us your feedback.  Your candid responses will help us continue to improve the Department of the Navy Workplace ADR process.

	Intake Manager Name:
	Ms. Gloria E. Foerst

	Telephone:


	(757) 444-4758

	Address:


	Department of the Navy

Human Resources Office (ADR/60)

1530 Gilbert Street, Suite 2300

Norfolk, VA 23511-2734


