Assessment of the Mediation Process – Mediator/Neutral
Please help us ensure that the mediation program meets our customers’ needs by taking a few minutes to answer the following questions.  The information that you provide will be used to assess and improve the program.  

	Case #:
	Please Identify your role in this process
	

	03-MJ-030
	A1
	DON Certified Mediator
	 

	
	A2
	Tier IV Mediator
	

	
	A3
	Other (explain):___________________________________________
	


· Yes/No:

	Assessment of the mediation intake process:
	Yes
	No

	1
	I explained the mediation process and roles to both parties
	 
	

	2
	I was adequately notified of the logistics (directions, equipment, parties, issues)
	  
	

	3
	The mediation environment (room temperature, seating, etc.) was comfortable
	  
	

	4
	The Consent to Mediate form was available for the mediation session
	 
	

	5
	The settlement agreement language (w/age addendum, if applicable) was available
	 
	

	6
	Potential subject matter experts were standing by during the mediation
	 
	

	7
	Respondent had appropriate authority or access to someone with higher authority
	 
	

	

	The following questions ONLY apply to TIER IV mediators:

	11
	The Mentor Mediator contacted me prior to the day of the case
	
	

	12
	The Mentor Mediator spent time with me to discuss my mediation plan
	
	

	13
	The Mentor Mediator provided follow up feedback after the mediation session
	
	

	14
	I learned more about mediation from working with the Mentor Mediator
	
	


	Please provide the following information
	

	21
	Date of first mediation session (mm/dd/yyyy)
	  

	22
	The total number of hours the mediation session(s) lasted
	 3

	23
	Was resolution reached ()
	Yes_     No_ 

	24
	Attorney’s fees:
	$ -0-

	25
	Compensatory damages:
	$ -0-

	26
	Lump sum:
	$ -0-

	27
	Award amount: (type of award:_______________________________________)
	$ -0-

	28
	Annual leave (hours):
	-0-Hrs.

	29
	Sick leave (hours):
	-0-Hrs.

	30
	Other (describe):
	 


	41
	Comments (Write on the back of the form if necessary):



